Appendix B

Rescue Group Procedures












The purpose of this policy is to establish standard operating procedures for Person County Animal Services and all rescue groups that wish to pull animals from Person County Animal Shelter.  In making animals available to organizations, the Person County Animal Service’s goal is to improve the lives of animals in our county. In order to attempt to find homes for as many animals as possible and reduce euthanasia rates, all organizations that care for homeless animals must work together to provide the greatest opportunity for adoption without prejudice towards organizations that are forced to euthanize animals.  A community cooperative approach to reducing pet overpopulation is the goal with all shelters and rescue groups working together to place all healthy, adoptable animals with families in their community.  Animal protection and rescue organizations that possess an IRS Code section 501 designation, and meet the requirements of Appendix B, shall have the right to obtain possession of any animal in the possession of the County set out in this ordinance except for animals which are rabid or suspected to be so, necessary for criminal or civil judicial purposes, necessary for the disposition of law enforcement investigations, required to be held or disposed of to protect the public health or safety of the citizens of the county, or ordered to be held or disposed of by a court of competent jurisdiction. As provided for in this subsection, the County does not warrant the physical condition or disposition of any animal. The organization obtaining animals hereunder shall be responsible for any and all damages and injuries sustained by any person or animal on account of such animals and shall hold the County harmless for any claims of damages and injuries sustained by any person on account of such animals. 




1. Rescue groups wishing to rescue animals must be a non-profit organization with 501 paperwork.  Each rescue group must submit a copy of its 501 papers and a list of agents authorized to pick up animals from the Person County Animal Shelter.

2. All rescue groups must have an application approved by the Person County Animal Services Director (hereinafter “Director”).  A rescue application may be denied by the Director, in which case he/she will send an explanation for the denial in writing. 

3. Person County Animal Services will notify an applying rescue group of the 
approval or denial of its application, and will do so within 10 business days of the receipt of the application.
4. In the event a rescue group’s application is denied, the group may appeal the 
decision to the Animal Services Advisory Committee. The Committee will meet within 2 weeks and notify the group of its decision within 10 days after that meeting. If the Committee overturns the denial, the application will be forwarded to the Director, and will be signed by the Chairperson of the Committee signifying approval of the application.
5. A rescue group may have its privileges to pull animals from Person County 
Animal Shelter suspended by the Director.  The Director will notify the Animal Advisory Committee. The Committee will meet within 2 weeks review the suspension. The Animal Services Advisory Committee will notify the suspended rescue group within 10 days after that meeting of its decision. 
The guidelines for rescue groups are as follows: 
      1.  Adherence to animal pull procedures which include date and time limits. 
2. Cordial interaction between all parties.
3. Not violating any of the other rules or provisions provided herein.

4. All rescue groups are to make arrangements to pull all animals they intend to rescue prior to the day the animals are scheduled for euthanasia.  

5. All rescues are to be coordinated through the Shelter Manager.
6. All animals will be held at the Person County Animal Shelter for the mandatory 72 hours impoundment period after arriving at the shelter, and no animal is to be released prior to the expiration of this time.  (Except as outlined in Section 4 of the Person County Animal Services Ordinance.)
7. The adoption agent will have 1st choice of animals that are in holding.  If an animal is placed in adoption and does not get adopted, the rescue group will be notified that they may pull the animal. 
8. Animals can be tentatively reserved while they are in the holding. The following information needs to be directed to the Shelter Manager:

Intake number, cage number, brief description and sent to the Shelter Manager by email or by a written notice.  Shelter Manager must be notified by 4:00 p.m. on day before animal is due to be released from holding.
Example:  Hold Until Date 7/2/10 

Notify Rescue Coordinator no later than 4:00 p.m. on   7/1/10

9. You will be notified if the animal you reserved is put up for adoption, has been adopted, reclaimed or has become ill.  If it is in the best interest of the animal due to unforeseen issues, the animal will be humanely euthanized before you are notified.  If a qualified potential adopter and a rescue group are interested in the same animal, the adopter will be given preference according to NC G.S.130A-192(a1).
10. If a rescue group reserves an animal, Person County Animal Shelter will place the animal in the rescue holding cages and will place a card on its cage stating the name of the group and the date by which the animal will be pulled by the rescue group.
11. Age appropriate vaccinations will be given upon request to animals when they are moved to Rescue Holding.  Rescue Groups will be responsible for the cost of the vaccination, which will be billed on a monthly basis.  See Appendix A for cost. 
12. A rescue group’s request to reserve an animal may be denied at the discretion of     

            the Shelter Manager or Director. 
13. Rescue group members are not allowed to euthanize or medicate animals at the Person County Animal Shelter.
14. Before leaving the Person County Animal Shelter with any animal, a rescue group member must notify a shelter employee and sign a rescue pickup form.
15. Animals that have been reserved must be picked up during normal business hours. 
16. Rescue groups must have procedures for sterilization of the animals that they adopt out. 
17. Any questions regarding the animals will be directed to the Shelter Manager. If the manager is not available, the questions should be submitted in writing. 
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